
SECRET?
“Changing The World By Creating A Customer Service Revolution.”

The X Commandments To Providing A

Customer Experience
World - Cla�

VII.
Zero Risk

III.
Nonnegotiable

Standards

IV.
Secret Service 

Systems

VIII.
Creating 
an Above
& Beyond
Culture

VI.
Implement 
& Execute

IX.
Measuring

Your Customer’s
Experience

X.
World-Class

Leadership

II.
World-Class

Culture

V.
Training To Provide 

A World-Class 
Customer Experience

I.
Service 
Vision


